May 2011 
UW-Extension/Head Start

Financial Follow-Up Survey

Thank you for helping in our financial project!

You’re receiving this second survey because you agreed to help in our project when you returned the first survey.  Please have the same person who completed the first survey fill out this second survey.  Again, your participation is completely voluntary.

(If you complete this final survey, your name will be entered into a drawing for _____________________.)
Please don’t write your name on this survey.  You’ll notice a code on this page and the survey.  Your code will be used to check off your name when you return this survey.  We’ll then enter your name into our drawing.  Please return your survey by (example: May 31st) in time for our drawing.  Winners will receive their prize in the mail in early June.
Just like all information you shared in your first survey, your name will never be matched with your answers and will not be used in any reports based on this research project.  Any information you share in this survey will be combined with all the other surveys received, so that only group information will be shared.  If you have questions about this project, please call (your name and contact info).
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[image: image260.emf]Thanks again for your help (and good luck in the drawing)!

Please check the answers that best describe you. Thanks for your help!

YOUR CURRENT SITUATION
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1.
Currently, do you…
Yes
No
Unsure

…Have a checking account?
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…Have a savings account?
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…Have a credit card? 
[image: image7.emf] 


[image: image8.emf] 


[image: image9.emf] 


…Use prepaid or stored value cards? 
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…Have a retirement savings account (e.g. 401K)? 
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…Have your savings or investment account set up to 


      automatically put in money at least once a month?
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…Have money to pay at least three months’ expenses 


     set aside in a rainy day fund?
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…Find it difficult to pay any of your loans or debts? 
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2.
How frequently do you pay your bills after the due date?  
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Almost always
Often
Sometimes
Rarely
Never
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3.
In the last 3 months, how often have you received financial education, information, or advice from an expert in your community?  
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Never
 1 time
  2 times
              3 + times
    Don’t Know
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3+
2 
1
4.
In the last 3 months, how often have you…
times
times
time
Never

… used a check cashing store?
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… taken out a pawn shop loan? 
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…received a call from a creditor 
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          or bill collector?
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5.
How much do you agree with the following statements? In the last 3 months: 


I was able to save money.
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 Agree a lot    [image: image48.emf] 

 Agree a little   [image: image49.emf] 

 Disagree a little    [image: image50.emf] 

 Disagree a lot    


I felt in control of my finances.

[image: image51.emf] 

 Agree a lot    [image: image52.emf] 

 Agree a little   [image: image53.emf] 

 Disagree a little    [image: image54.emf] 

 Disagree a lot    


I felt confident that I could handle a financial emergency.
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 Agree a lot    [image: image56.emf] 
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 Disagree a little     [image: image58.emf] 

 Disagree a lot   

I used all of the public benefits and employer benefits I have available to me.
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Agree a lot    [image: image60.emf] 

 Agree a little   [image: image61.emf] 

 Disagree a little    [image: image62.emf] 

 Disagree a lot   
[image: image266.emf] 

6.
How confident are you that you could find the money within a few days to pay for a financial emergency that costs about $1000?


   No Confidence       Little Confidence                  Some Confidence         High Confidence


              1           2           3            4            5           6            7           8            9           10
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7.
How much do you know about the following financial topics?

	
	Nothing
	Very Little
	Some
	A Fair Amount
	A Lot

	Loans & Interest Rates 
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	Credit Scores & Reports
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	Stocks & Bonds
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	Investing for Retirement
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	1
	2
	  3
	 4
	 5
	 6
	 7
	 8
	 9
	10

	Budgeting
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	Debt Management
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	Saving for Future 
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	Retirement Plans
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MANAGING YOUR MONEY
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9.
Do you currently have a written budget or spending plan? 
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Yes
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No                 [image: image135.emf] 

  Not sure
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10.
As of today, how much money do you have in savings (not including any retirement savings you might have)? 
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$0
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$1 to $100


[image: image138.emf] 


$101 to $500
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$501 to $1000
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$1001 to $2500
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More than $2501
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Don’t Know
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11.
How much would you guess that you (and your spouse/partner in your household) have in total debt (not including any home mortgage)?
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$0
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$1 to $2500
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$2501 to $5000
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$5001 to $10,000
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$10,001 to $15,000
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$15,001 to $20,000
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$20,001 to $30,000
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More than $30,000
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  Don’t Know
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14.
As of today, how would you judge your credit rating?  
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Very Bad
Poor
Fair
Good
Excellent
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15.
How confident are you that you could fix a problem in your credit report? 
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Not at all
Slightly
Somewhat
Very
Certain


Confident
Confident
Confident
Confident
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16.
    Currently, how much stress do you feel about your financial situation?  

           No Stress              Low Stress                              High Stress           Overwhelming Stress

               0          1          2          3         4          5          6           7          8           9          10
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17.    How often do you worry about being able to meet normal monthly living expenses?  

             Never                    Rarely                                  Sometimes                       All the Time

                0          1          2          3         4           5          6          7          8           9          10
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PLANS FOR YOUR MONEY
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18.
Currently, do you have at least one financial goal?  
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Yes
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No  (if no, go to Question 21)
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  19. If yes, what is your main financial goal?
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 20.
How confident are you that you will reach this financial goal in the next year? 
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Not at all
A little
Somewhat
Very
Certain


Confident
Confident
Confident
Confident
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21.
Are you interested in working with a free financial coach from UW-Extension who can help you set and reach your own financial goals?  
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Yes
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No            [image: image193.emf] 

  Not sure
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Please answer each question as honestly as possible. There are no right or wrong answers, just check which answer describes you the best. 
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1.
Have you seen the newsletter Money $mart in Head Start? 
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Yes
[image: image195.emf] 


No
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Unsure
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2.
How much of the newsletter do you usually read?
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None of it
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Skim over it
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Most of it
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All of it
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3.
What do you usually do with the newsletters?
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Throw Away
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Keep and File
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Share with Someone
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4.
Compared to the other information I have gotten on financial education, these newsletters are:
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Much Less Useful
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About the Same
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Much More Useful
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5.
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6. 
Please say whether you agree or disagree with the following:


Reading the newsletters helped me to…



Agree 
 Disagree
Neither
… Set a financial goal
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… Make a spending plan 
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… Get the most from my tax refund and tax credits 
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… Figure out my debt and start to make payments
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… Put money into a savings account
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ABOUT YOU  
[image: image291.emf]
1. 
What is your age?   [image: image222.emf] 

18-25   [image: image223.emf] 

 26-35   [image: image224.emf] 

 36-45   [image: image225.emf] 

 46-55   [image: image226.emf] 

 56-64   [image: image227.emf] 

 65 or older 
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2.
Are you married?    [image: image228.emf] 

 Yes        [image: image229.emf] 

 No 


3.     What is your gender?    [image: image230.emf] 

 Male       [image: image231.emf] 

 Female


4.    How many children do you have at your home under age 18?
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 None
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 One        
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 Two
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 Three
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 Four or more 

5.
Which best describes you?
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White

[image: image238.emf] 


Black or African American
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Latino or Hispanic
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Asian or Pacific Islander

[image: image241.emf] 


Native American
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Other


6.
What is the highest level of education you have completed?
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Less than high school
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High school or equivalent (HSED/GED)
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Some college or Associates (2 year) degree
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4 Year college degree or more


7.
Which best describes your housing?
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Own           [image: image248.emf] 

  Rent             [image: image249.emf] 

  Other

8.
Thinking about last month, which comes closest to your total take-home income from all sources? (include job, child support, unemployment, or side jobs, after taxes are taken out)
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Less than $400
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$401-$800
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$801-$1200
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$1201-$1600
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$1601-$2000
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$2001-$2400
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$2401-$2800
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$2801-$3200
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More than $3200
[image: image259.emf] 


Not sure
Please return your survey in the stamped return envelope by May 31 to be included in the drawing!
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8. 	Please rate how confident you feel in each of the following areas today with 1 being low confidence and 10 being highly confident.

















12.	Compared to 6 months ago, are you currently…	More	Less	Same


… Saving more, less, or the same amount? …………………�……… �………. �


… Earning more, less, or the same amount? ……………… �……… �………. �














13.	In the last year, have you requested or downloaded a copy of your own credit report?


	�	Yes	� No	�	Not sure
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Newsletter Questions





























 	People get useful information on money from many sources.  Please rate how useful 


	each of the sources below have been for you.


�
Do 


Not Use�
Not 


Useful�
Somewhat Useful�
Very 


Useful�
�
          Parents & Friends�
��
��
��
��
�
          Class or Workshop�
��
��
��
��
�
          Websites�
��
��
��
��
�
          “Money $mart in Head Start” Newsletter�
��
��
��
�


�
�
          Other:______________________________�
��
��
��
��
�
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